
Foreign object.
We can fax a 
how to fix’ to
avoid a $75 

service charge

MACHINE TOO LOUD 

Possible loud 
main Barings

Try without blender cups.
Still loud?

YES NO

When Shaving? When Mixing?

Need Service
Loud Mix Bearings

Need Blender
Cups

CALIBRATION

YES NO

Too little? Too much?

Turn calibration screw
to the right for more ice.

Did that work?

Turn calibration screw
to the left for less ice

MACHINE LEAKING

You’re done Blade may be
damaged

From inside/out From Drain Pool
(Beside Blender Cup)

Drip tray full of
Algea. We can fax a 

‘how to fix’ to
avoid a $75 

service charge

Check hoses to make 
sure they are 

running down.

Make sure hose
has no kinks or 

bends without elbows

Makre sure legs are tileted back
for easier draining

NO POWER

YES NO

YES NO

Make sure lid is on right.
Do you have power?

Have you tried a different outlet?
Do you have power?

You’re done

Check Breaker Bent safety stick
Need Service

NOT SHAVING

YES NO

YES NO

Have you tried the Reset?
Is machine shaving?

Can you turn flat metal 
piece by hand?

You’re done

Broken Belt.
Need service or 
ship belt to be 

installed

Foreign object.
We can fax a 
‘how to fix’ to
avoid a $75 

service charge


